Your Logo here
Welcome to our studio! 

To insure that you have an excellent experience with us, here are our policies for your perusal and for future reference. These policies are also available on our website on our Instruction page.
Policies
Our policies are instituted to:

· Ensure all students are treated equally and fairly.

· Answer your questions and allow you to focus on your commitment to your Pilates program.

· Provide efficient operation of the studio.

· To help facilitate a consistent and exceptional flow of communication between you and all of our teachers and staff.

Payment Policy: 
· There are no cash refunds for services, without exception.

· Paid services may be transferred to immediate family members only.

· All class passes expire in 90 days from first use. 

· No holds or extensions are given on packages. 

Sessions and Class Length: (May enter something here.)

· Classes are ____ 
Attendance Policy:

· Your Studio Name has a 24-hour (sometimes a 36-hour) cancellation policy. If I am unable to come to a scheduled appointment (name types of appointments if necessary) for any reason, I must contact the studio at least 24 hours in advance or the full session fee will be charged.

· Your Studio Name reserves the right to cancel or reschedule any class that has two students or less attending for 3 or more weeks. We will always do our absolute best to ensure there are other classes students can attend and that any changes happen with minimal disruption to your practice.

(Optional Membership or Self-Practice Policies):
Memberships:

· Studio memberships begin on the date you sign up and pay for your first month. Fees are due each month, 30 days from your start. Auto pay is the most efficient way to pay on time and we highly encourage you to do that, otherwise payment is due promptly every 30 days. If payment is not made within 7 days of your due date your membership will be placed on hold until the account is current.
Scheduling Self-Practice:
· Sign up online (HIGHLY RECOMMENDED)
· Call and let a teacher know when you’ll be in
· It is imperative that you let the studio know you are planning on coming in for self practice.
If no one is signed up for self-practice, the studio may be closed during that time. You must be proactive in scheduling time.
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